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Vision, Mission and Core Values

Qur Vision :

To be a leading organisation engineering the development of Hong Kong

QOur Mission :
o Striving for engineering excellence
o Creating a safe, green and sustainable environment
o Partnering with the community in infrastructure development

o Building a caring and motivating working environment for staff

Our Core Values :

o Professionalism
o Customer focus

o Teamwork

This booklet outlines the standards of services which the public can expect from the Civil
Engineering and Development Department. It also lists out the officers to contact if you wish
to make any comments on our services or to complain about the way our services have been
delivered.

We are committed to continuous improvement and to the goal of sustainable development. We
hope you will find this booklet useful and we look forward to receiving your valuable
suggestions and knowing more of your needs.

Civil Engineering and Development Department
2024



Services Covered

Our performance pledge covers the following services to the public:
® [ssue of permits and licences including the permits/ licences/ certificates to be
issued for explosives and mine blasting, Hong
Kong natural sand final user certificates, sand
removal permits and dumping licences.

® Information services including the provision of information on slopes,
geology and natural resources as well as marine

structures and facilities.

Performance Standards, Targets and Achievements

Our achievements in 2023 and our
performance standards and targets for 2024 are given below:

Our aim is to provide an efficient and courteous service.

Issue of Permits and Licences

Service Performance |Achievement| Performance Target
Standard in 2023 Standard for 2024
for 2023 (% meeting for 2024 (% committed
the standard) to meeting
the standard)
Issue of licence to within 2 days on 100% within 2 days 100%
manufacture explosives* receipt of an on receipt of an
application application
Issue of permit to convey | within 1 day on 100% within 1 day on 100%
explosives receipt of an receipt of an
application application
Issue of licence to within 2 days on 100% within 2 days 98 %
possess, store or receipt of an on receipt of an
use/discharge application application
explosives*
Issue of mine blasting within 1 day on 100% within 1 day on 100 %
certificate and individual | receipt of an receipt of an
licence to use explosives application application
(after passing
examination)




Service Performance |Achievement| Performance Target
Standard in 2023 Standard for 2024
for 2023 (% meeting for 2024 (% committed
the standard) to meeting
the standard)
Issue of Hong Kong within 2 days on 100% within 2 days 100%
natural sand final user receipt of an on receipt of an
certificate™ application application
Issue of sand removal within 2 days on 100% within 2 days 100%
permit* receipt of an on receipt of an
application application
Issue of dumping licence
- Electronic licence* within 1 day on 100% within 1 day on 100 %
receipt of an receipt of an
application application
- Paper licence* within 2 days on 100% within 2 days 100%
receipt of an on receipt of an
application application

(*

government requirements have been satisfied.)

Information Services

The above service time standards commence after the pre-licensing requirements/

on information about
marine facilities

Service Performance |Achievement| Performance | Target for 2024
Standard in 2023 Standard (% committed
for 2023 (% meeting for 2024 to meeting
the standard) the standard)
Provide information within 5 days on 100% within 5 days 100%
about a slope receipt of an on receipt of an
application application
Provide information within 4.5 days 100% within 4.5 days 100%
about geology and on receipt of a on receipt of a
natural resources request request
Responding to enquiries | within 7 days 100% within 7 days 100%

How to Obtain OQur Services

Applications for licences and permits can be submitted to us either by fax, by post or




electronically. We have also included information on charges for various licences and permits
on our Homepage (address: https://www.cedd.gov.hk/eng/public-services-forms/index.html).

The Department also publishes guidance notes/practice note/information leaflets on ‘Approval
of Explosives in Hong Kong’ and how to apply for the following permit/ licence/ certificate -

Licence to Possess Explosives and Permit to Discharge Explosives
Mine Blasting Certificate and Use (Individual) Licence for Blasting
Use (Individual) Licence for Fireworks Display

Conveyance Permit for Explosives

Mode A and Mode B Store Licences for Storage of Explosives
Licence to Manufacture Explosives Outside Factory

Inclusion of a Site Crusher in Works Project

Hong Kong Natural Sand Final User Certificate

Sand Removal Permit

Dumping Licence

The above guidance notes/practice note/leaflets and application forms may be obtained by
writing to the Chief Engineer/Fill Management (for application for Hong Kong natural sand
final user certificates, sand removal permits and dumping licences) or the Chief Geotechnical
Engineer/Mines (for the other applications), or the Department’s Access to Information Officer
(fax: 2714 0140, e-mail: amychiu @cedd.gov.hk) and can also be downloaded from the CEDD
Website (address: https://www.cedd.gov.hk/eng/public-services-forms/public-

forms/index.html).




Further Information on OQur Services

CEDD Website

The Website contains much information on our
organizational  structure, services, projects and
publications. Members of the public can also download
application forms for licences and details on information
services provided by us from the Homepage. The address
of our Website is http://www.cedd.gov.hk.

Construction Waste Disposal Facilities Hotline and Sand Removal Permit Hotline

Members of the public can call our interactive Construction Waste Disposal Facilities Hotline
(2246 8220) and Sand Removal Permit Hotline (&2246 8220) to listen to the relevant pre-
recorded messages, to obtain by facsimile information (including the following forms and
information) and seek assistance from our staff. The hotlines provide a choice of three
languages, namely Cantonese, English and Putonghua.

Construction ~ Waste | *  information about the locations, opening hours and adverse

Disposal Facilities weather arrangements of the construction waste disposal

Hotline facilities;

*  dumping licence application forms and procedures;

e procedures for appealing against warning letters and
cancellation of dumping licences issued; and

e order forms and procedures for reusing public fill and recycled

rockfill.
Sand Removal Permit | *  application and report forms for sand removal permit and
Hotline Hong Kong natural sand final user certificate;

e procedures for application for a sand removal permit and a
Hong Kong natural sand final user certificate; and
*  general information of the Sand Ordinance.




The Slope Information System and the Hong Kong Slope Safety Website

The Department has a computerized —gocoesers w
Slope Information System (SIS) for
storing and maintaining the records of Safe slopes save |
about 60,000 registered man-made
slopes and retaining walls in Hong
Kong. The SIS is available in the
Hong Kong Slope Safety (HKSS) ke b B & ,,,,,, =
Website  (https://hkss.cedd.gov.hk), 5

providing fast retrieval service to Hong Kong Slope Safety Website

facilitate the public, property managers

and engineers in obtaining information on slope management, maintenance and upgrading
works. Moreover, a hyperlink is available in the SIS for accessing Lands Department's Slope
Maintenance Responsibility Information System for information related to slope maintenance
responsibility. In the HKSS Website, there are also reference information on "Protection
Against Landslide Emergency"”, "Educational Materials", "Landscape Treatment Works",
"Slope Maintenance" and “Landslip Prevention and Mitigation Programme”, etc.

The Government’s 1823 Enquiry Hotline, Online Platform and Mobile App

Members of the public can obtain general information related to slope maintenance, slope safety
and landscaping via the 1823 round-the-clock manual answering service, online platform and
mobile app. Printed information may also be obtained on request via the 1823.

The Community Advisory and Public Education Services

Aiming at enhancing public awareness of slope safety and promoting private owner to properly
maintain their slopes, the Department has set up a Community Advisory Unit (CAU) to provide
advice and information on slope safety and maintenance, and landscaping matters to the public.
The CAU organises slope safety and maintenance seminars and talks for private slope owners
and bodies involved in slope maintenance, meets private owners or their representatives who
have received Dangerous Hillside Orders and Advisory Letters to advise them on how to
proceed with the necessary slope upgrading/maintenance works, and organizes ‘Meet-the-
public’ events in different districts. The CAU can be contacted at @2760 5800 or through
e-mail at cau@cedd.gov.hk.




Conducting seminar on slope maintenance and repair

The Department also publishes a number of information leaflets and booklets to raise public
awareness of slope safety. These include —

® ‘Landslide Self-help Tips’ Slope M

‘How to Protect Your Family and Yourself when the Landslip
Warning is in Force’

‘Keep Your Slopes Safe’

‘Don’t Carry Out Unauthorised Cultivation’

‘Layman’s Guide to Slope Maintenance’

‘Layman’s Guide to Landscape Treatment of Slopes’

‘A Simple Guide to Comply with “Dangerous Hillside Orders™’

Grop Geotechnical Engineering Office
SEBD Civil Engineering and Development Department

The publications mentioned above can be downloaded from the CEDD website
(http://www.cedd.gov.hk/eng/publications/geo/index.html), or obtained free of charge by

writing to the Department’s Access to Information Officer. The leaflets/booklets on slope
safety are also available in District Offices.




The Civil Engineering Library

The Department runs a library, the Civil Engineering
Library (CEL) which is located on LGI in the Civil 8§
Engineering and Development Building. The CEL |

contains over 200 000 reference documents related to ;
civil and geotechnical engineering subjects. The
Geotechnical Information Unit (GIU) is an integral
part of the CEL and contains site-specific geotechnical

data from many locations in Hong Kong. The CEL
(including the GIU) is open to members of the public.
Further information on the library services provided can be obtained from the Assistant
Librarian (&2762 5147, e-mail at librarian @ cedd.gov.hk).




Effective Monitoring

The Director of Civil Engineering and Development monitors the achievement of our
performance targets and publishes the results regularly.

Any comments or suggestions on the way in which our services are provided or handled are
welcome.

Enquiries and Suggestions

If you have any enquiries or suggestions regarding the above performance pledge, please write
to the following officers at Civil Engineering and Development Building, 101 Princess
Margaret Road, Homantin, Kowloon or contact them by telephone/ fax/ email as below —

{ Explosives Permits and Licences/ Mine Blasting Certificates
Chief Geotechnical Engineer/Mines B 38427210

fax : 27140193
email : mines@cedd.gov.hk

{ Hong Kong Natural Sand Final User Certificates and Sand Removal Permits
Chief Engineer/Fill Management = 2762 5555

fax = 27140113
email : georgetclaw @cedd.gov.hk

®  Dumping Licences
Chief Engineer/Fill Management = 2762 5555
fax © 27140113

email : georgetclaw @cedd.gov.hk

{ Slopes and Retaining Walls
Chief Technical Officer (Geotechnical) 2 2762 5183

fax : 27147876
email : hmlam@cedd.gov.hk




L Slope Safety and Maintenance Matters
Senior Geotechnical Engineer/ B 27605712
Community Advice and Education fax : 2762 2389

email : cau@cedd.gov.hk

® Geology and Natural Resources
Senior Geotechnical Engineer/Geological @& 2762 5380
Survey

fax © 2714 0247
email : deniselktang @cedd.gov.hk

®  Marine Structures and Facilities
Chief Engineer/Port Works a 2762 5630
fax 1 2714 2054
email : whcheung@cedd.gov.hk

Appeals and Complaints

There will be occasions when, despite our best efforts, certain targets cannot be met. In such
instances, you are entitled to a full and prompt explanation. If you feel your case has not been
dealt with satisfactorily, you may complain to the CEDD Complaint Hotline at 8108 8199 (calls
are handled by the 1823 Call Centre) or write to the Department at Civil Engineering and
Development Building at 101 Princess Margaret Road, Homantin, Kowloon or at fax no.:
2624 6680, or at e-mail address: enquiry @cedd.gov.hk.

All complaints, whether written or oral, will be dealt with expeditiously. An interim reply will
be given within 7 days.

If you have further enquiries on the range of services provided by the Department, please call
& 2762 5111 during office hours (i.e. 8:30 a.m. - 12:30 p.m. & 1:30 p.m. - 5:45 p.m. from
Monday to Friday), or fax to 2624 6680 or email to enquiry @cedd.gov.hk.




